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This is a book that is helpful not just to pastors but to all who seek to draw creative insight from the conflicts of life.  'My enemy is my most valued teacher' wrote the Dalai Lama.  In the same way Michael Lawson demonstrates how the understanding of one's reactions to crisis is a major personal resource.  He lists self-understanding and interpersonal skills as universal resources for handling conflict situations.  As a Christian writer he goes on to talk of the spiritual qualities of obedience, forgiveness and acceptance in relation to advancing God's kingdom in the context of conflict.

The book has a splendid array of real life illustrations.  It blends common sense with the insights of faith.  Obedience to God's revelation is a key theme of the book and this is presented as no servility but as something that actively honours both God and oneself.  To see oneself as servant in a marriage or work place is to set oneself, as a believer, in the wider context, with a dignity linked to the service of the Master.  'Remember who and what you are' is a refrain.

The Archdeacon of Hampstead presents some vivid images of how conflicts develop: the glass bottle put in the freezer that is bound to shatter, the old fashioned clock always in need of winding up etc.  There is counsel on how to listen more actively to others and to communicate 'felt needs' more clearly when appropriate.  The section on fear, dread and anxiety contains a powerful reminder of how many of our inner drives bear little correspondence with the truth.  Living off our feelings may be one error but so is the blocking off of feelings.  A balance needs to be struck deep within us if we are to be able to help reconcile the imbalanced situations of personal conflict.

The book underlines the potential for Christians to shine as light or savour as salt through their distinctive witness in situations of conflict.  There is a strong implication throughout the book that people who live knowing their need of grace should be at an advantage when the going gets tough.  The conflicts and divisions of Christendom demonstrate how much that sense of dependence flags at times.  Nevertheless the evident convergence of  Christian traditions at the close of the Second Millennium is one witness to a rediscovery of how the Church, like human beings, live most fruitfully under a mercy that 'triumphs over judgement'.

'Conflict' is a very helpful pastoral resource.  It has much in it that 'tugs the heart', not least a number of suggested practical exercises designed to help develop self-understanding. 
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